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ENRBIRXEFRBIRERE RERFER

PROPERTY INSURANCE/ HOME INSURANCE / MONEY INSURANCE
CLAIM FORM

FEALEH (H/F/4E)
Open Date (dd/mm/yyyy)

1. RERFAE ASZR A EF} Policyholder or Insured Information

g [REESRES
Name Policy No.
AEIERE N (AR EREIRS
Company Contact Person (if applicable) Phone No.

TEEPHHE EESRES
Email Address Fax No.

Htas i
Correspondence Address

2. B4ME1E Details of Accident
L HEAHIAIF) ~ B§R
Date(dd/mm/yyyy) & Time of Accident
BN TS

Place of Accident

EANEAERE

Circumstances of Accident

REER S ZE—EN?

Is the claimant the sole owner of the property?

RIEHE &2 HALCRIT rba frfE 2

Any other insurance policy covering the claimed property?
TRk AT 4T

Name of Insurer

IR BRSSPI ?

Did you report to police when the accident happened?
SRS HIH (BRI

Date of report (dd/mm/yyyy)

3. HAth=E4E Other information for the accident
DAl & BB E R A AR 2

Has the claimant sustained other losses of the same nature?

4. BINREYIRSFE The damaged / loss Item List
A R 2R SR SOV DR (RIFERR T R ISR )

Describe the Lost/ Damaged Items (including the brand name and model no.)

O & Yes
O 2 EERELITER)
Yes (Please provide the following information)
IREE R RS K R EH
Policy Type, No & sum insured
O 2 (A RE /M R )
Yes (Please answer the next question)
AR E EEE R
Please provide the police reference No.

O 2 GEfl AR ME IR IRH)

Yes (Please provide the time & circumstances)

B HH (H/RIE) ra= Gt
Date of Acquired (dd/mm/yyyy) Purchase Amount

B FE SN AR B B B934 Please attach supplementary sheet if necessary
* AT EC IR 0 SRR #7E #1 All the loss or damage item, please provide the invoice or quotation

5. EEST = (WEHEE) (543D T2 —) Claims Payment Method (Required) (Please tick one below)
DLiES 5 EE (SR 9T 7i{T) Easy Transfer (amount not exceeding MOP5,000) :

UGk ERTT Payee Bank

WCRK AT (FESCIERE)
Payee Name (BLOCK LETTERS)

ks T = C15%H5 Payee Account No.

O LSrEgEE#0E Settlement by cheque
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O %= No
O %= No

O % No

O % No

RIEEEH

Claim Amount
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6. fH A& EHEEEH PERSONAL INFORMATION COLLECTION STATEMENT (“PICS”)
A B RPUREER AR AU TR T AT 5 ) AT HECER N 2 EAER

Purpose: Your personal data is collected by Macau Insurance Company Limited (“the Company”) for the purpose of:

() P - ~ EE BT N R IR AN E Y S B (] S ¢ R AT R EHE IS 5 processing, administering, implementing and effecting the requests indicated in application
form or any documents that you may submit to the Company from time to time;

(i) LT R (FIA R CREE) AR — DRSS » BUS((ER PRI A A Bl s A B RBH B A SR LY BHIRZ R s AR s S AHRHIARAS © providing all services related to the application
form (and the relevant insurance policy), including (but without limitation) improving such services or related services provided by the Company or its subsidiaries and affiliates;

(i) EAN T 2B e BT TR 2 R RS SR R4s R AN IR AUAEBRA TIEL ~ BEaH ~ B ~ (0 WS s A RS (T LB S AEERY - AR B 2Es = DTS (it#) ¢ transferring to
any person (including agent, contractor or third-party service provider) who provides administrative, telecommunication, computer, payment, data processing or other services in
connection with the operation of the Company’s business and provision of products and services to you;

(iv) FLeTE B AVELE RI#4% . communicating with you in relation to administrative purposes;

(V) B - BRI T ARV ZEE FSS o investigating, processing and paying claims made under your insurance policy;

(vi) JETTARBR PR AT TECE( TP ) )N R UM E (EIREARIRT (hEEARMSFIEEAGEERGEE) ( TEAGEEMEE, ) CEEAMS BRGNS PRI 2
FAEITHYERD) ) BHEMDEE « B8 - BUY ~ BU% ~ SUASCHAEY - BB s TR SRR - MO A A RO ST I R s B R V#8675 ~ BUEEZeHE ¢ co-operating with
any investigation and complying with the obligations, requirements, or arrangements for disclosing and/or using data imposed by any legal, regulatory, governmental, tax, law

enforcement or other authority or regulatory or industry body within and/or outside the Macau SAR ("Macau") (including without limitation, the Personal Information Protection Law of
the People's Republic of China ("PIPL") (insofar as the PIPL is applicable to the Company's process and/or use of your data));

(vii) L*#t%r%mﬂ?—@ﬁm&n ("RHER ) (—REELAENANENRAS)IEEAT R(1) FFedERPIRTER - 8 BUY - 3055 - SUASCHAMRES - SRR RETE SRITEM
FE AL A R S LA B DA R R BB EDR () ﬁ il 5 2(3) THPIEGDANE EREE » M TR DSBS BT S AR R EE AT NI AR
& ¢ ] Lt (58 D T 8 SE o) 2675 ~ TSR ~ B ~ 125~ 2k © complying with any obligations, requirements, policies, procedures, measures or
arrangements for sharing data and information within the group compames of Dah Sing Financial Holdings Limited (“DSFH”) (a Hong Kong company and the parent company of the
Company) and/or any other use of data and information in accordance with any groupwide programmes for (1) compliance with applicable legal and/or regulatory requirements issued
from time to tim e by any legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of financial service providers

in Macau; (2) compliance with sanctions; or (3) prevention or detection of money laundering, terrorist financing or other unlawful activities;

(viii) fRFFE S B DAt S AR IR P SRR L B B/ S (o] (i 2 By S/ SO AE AR (DL T il Ty L ) DUR/SUBREr T B > DA HE AT H B EAE o transferring your personal data
to Macau Insurers’ Association and/or any federation or similar organization of insurance companies (“Federation”) and/or any members of the Federation to carry out its regulatory
functions;

(ix) #steiEEsT K statistical or actuarial research; and

(x)  HfthE ek R L H@9FERAMI E Y - other ancillary purposes which are directly or indirectly related to the purposes set out above.

FE MR ELAIE B s AN EHERF &P (EABRMREE) (T EAERREE ) ) REAEEIREE (B BUESE LTS FACRE RS - Rl NRHULE LR ART ~ A A TS
ZAREE Y EE SR R TR AYEDK - EEEEET o The personal data provided by you will allow the Company to assess your policy application, provide products and services to you,
process claims under insurance policies issued by the Company, or process any other requests, enquiries, or complaints from you in compliance with the Personal Data Protection Act of Macau
(“PDPA”) and the PIPL (if applicable).

AN EI R 53 B0k AT RERE K (B A BORHRE A R S A (5 BARE N TBURMELAS R - T VA {ERREL T RS AR R I ELOE PR B T A B RS D BEMERATER T » AN EIA SRR (S
& o EE NG B IR B A SR R s R FAE AR » 3% S RUE (S B ES NIV E BRI TR - Some of the data collected by the Company may constitute sensitive
personal data under the PDPA and/or the PIPL. The Company will only process sensitive personal data if strict protection measures are put in place and there is sufficient necessity to justify
the processing. Insofar as the PIPL is applicable to the Company's process and/or use of your personal data, such sensitive personal data will be processed with your separate consent.

B. % : R THROALAVIE AR R R - MRl BT HAY (DU E S B AR 20 A AR A B H R e FH BT TR - RIREAEREAS ) R BB R AL T ) HsR el T
JEFSRPT - B - PR EFEEAEREREN AL
Transfer: Personal data provided by you to the Company will be kept confidential but, it may be transferred to the parties mentioned below, located within the jurisdictions of Macau,

Hong Kong, China and the United States, for the aforementioned purposes and insofar as the PIPL is applicable to the Company’s process and/or use of your data, subject to your
separate consent:

() ANEHERIBEA ] EFE R T R /B3 N B e S 8 2 B R S B S SR DRI IR N SR MNAE « BB - BREE ~ 1TEEE R/SE I EEE  any related
company(ies), including parents and/or branches and/or subsidiaries and/or affiliates of the Company for compllance wnh any legal, regulatory, self-regulatory, industry regulatory
and/or information sharing needs within or outside Macau;

(i) AEETEAIEEE T R - PRI - BIE S - (RIR - ARSI s P OR b e (5] CRES A B S TS Y AR A BB any other unrelated company engaging in the
business of audit, actuary, credit rating agency, pension fund, insurance, financial services intermediaries or reinsurance or comsurance;

(iii) JEARNTHZRE L S5 AN FIFTHR ML 2 7 b R IR A A R AR s /84 5 financial service intermediaries that are authorized by the Company for the distribution of products and services
provided by the Company;

(iv) FROLELRE FAVPRELARIAVEE - SE AR ESAVER (L% © claims, investigation or other services provider providing services relevant to your insurance policies with the Company;

(v) BRAECREER AR T ¥ e R /=& 5 relevant industry association and/or Federation that exist or are formed from time to time;

(Vi) FAEPTEEEEAMT (A « B BUN - BRI - BuRsi iR > sRESS MRS ST 444 5 any legal, regulatory, governmental, tax, law enforcement or other authorities, or
regulatory or industry bodies within or outside Macau;

(vil) EEAC/N T SE RS (S ER S (0 )i e R A RN R =77 > & ER o2 s PR EcBE 41 - any third-party in connection with a transfer or a potential transfer of all or part
of the business of the Company and some of the transferees may be located within or outside Macau;

(viii) i FIA A SIE AR IS = 7 IR AEERT (RIS T m AN S T Z S =0 IR S IER A S tHiHE R ) DAPEAR A BT ER = 75 M5 (3t e i it 8 NP T 9 Pk e /R T AR
{8 DRt R s 8 (S SRt (W@ FREIFEAIAIER 5 B any third party service providers using the Company's Application Programme Interfaces in accordance with your

instructions to the Company or third party service providers engaged by you, for the purposes notified to you by the Company or third party service providers and/or as consented by
you in accordance with the PDPA and/or the PIPL (if applicable); and

(ix) BITOIERARREA ~ iy AEC/ M4 A - your insurance agents, intermediaries or referrer.

A NS B IR PP A 2 S B R e o P Rl RO > A SRHEANES = 7 2R TR E A R0kt » SRR TR AR RIS 72X~ PEERANSR BER T 8 Aok B s =0 - 2L
FFFERRBERD 53 S8 AN FORMVTES » MACKRT T Bt B AFORIE BRI o A8 A\ FDRHEOTRHE R TTERA SR THRUER B B IPTRRAvREm Y. CEE G B E BN AL SRR R
T FHE T E AR - AR BEAE A (3 S AREEANTEER ) (ERIE AR » MAE S H TR IR I R 7B AR - Insofar as the PIPL is applicable to the Company's process and/or use
of your personal data, the Company will, prior to sharing your personal data with third parties, notify you of the name and contact details of the recipients, the purposes and means of processing
and provision of your personal data, and the types of personal data to be provided and shared, and obtain your separate consent to the sharing of your personal data. The foregoing data
recipients will use the personal data to the extent necessary for the specific purposes set out in this document and store the personal data for the minimum length of time required to fulfill the
purposes, or insofar as the PIPL is applicable to the Company's process and/or use of your personal data, in accordance with the PIPL.

YR AT S AN T gk Bl B AR B T E AR 55 T FI5RENE|E T, - If you do not wish the Company to make the above transfer, please “v” the box below.
0 RANEERHEEATES R NEEZ(EAFR -

1/We do not want the Company to transfer my/our personal data for the above purposes.

C. HEBRKEE : B FAREHALRERAR NI AR - U\&/Ix/\TFfﬁE’]fLU\EHx R o AN E A REEORRE TR RS 08 - WOBZFEORIR - ANFGRREERET - HT
IVAESRA A THE SRR IERERIE A BB SR R E0R) - (B ME SR A A A SIPR R/ s F B R OELAEORE - BN A RESRA A TR T AOEAER ~ S DI
T 77 2 R T RO A TR, ~ SR R T A 3% Jrﬁﬁfﬂﬂ’lt’léﬁﬁ? B3~ FE R M8 A (5 B PR A BRI ) dT%?/% N EFE T A A BB B8 A SORHEAS 4A 1 T B R =
73 ~ BRI AR ~ R SRS B T8 AR (GEIER - U T [ TR AR A /N F e e R Tt ﬁ%rz {*%&%Zﬁﬁﬁaﬂ’m&%&ﬁk%*ﬂEIEMLJJ‘%%E?F{W%EHJW%
TTRARR LU RAE S 2 8 B B DA SR TR AT DE - A0 A A B R B AP RO 5 U (TR SRR AN A =] - AN ST Hal) - BT a] (A AN F] Y ROk R A2
ABHEEK - HMhk Ry RP R B R R SOASRP TR IR T 1 11 - AN ARAERMNARERET (MR 1I)\fu,uﬁ'<%§5£@)ﬁﬁ77€$/ B R e /s FH R OB Y F!Uffl)\fu,uﬁi
HEIET) AU R T R RE A BT A EOR M S S B -

Access and Rectification: You have the right to ascertain whether the Company holds your personal data and what type of personal data the Company holds. We may ask for proof of
your identity in such relations. On receipt of such request, we will endeavor to respond to you as soon as possible. You have also the right to request that we amend any personal data
which is incorrect or requires updating. Insofar as the PIPL is applicable to the Company's process and/or use of your personal data, you have the right to request the Company to delete
your personal data, object to certain uses of your personal data, request an explanation of the rules governing the processing of your personal data, ask the Company to transfer personal
data that you have provided to the Company to a third party of your choice under circumstances as provided under the PIPL, withdraw any consent for the collection, processing or transfer
of your personal data (you should note that withdrawal of your consent may result in the Company being unable to provide you with insurance, pension and related services) and/or have
decisions arising from automated decision making ("ADM") processes explained and refuse to such decisions being made solely by ADM. If you are concerned about the manner in which
we have collected and used your data, please contact us and we will do the best to help. Your requests can be made to the Data Protection Officer of the Company at Avenida da Praia
Grande No. 594, Edf. BCM, 11/F, Macau. The Company has the right to, within the permission of laws and regulations of Macau, (and insofar as the PIPL is applicable to the Company's
process and/or use of your personal data, as permitted under the PIPL) charge a reasonable fee for processing a request to access your personal data.

D. FE#E(E © b LA LA R » AN ST FAOEA KM E BRI R - ifiAA B R PR G R T FR (BN R ) - skt 55

Direct Marketing: Apart from the aforementioned purposes, the Company intends to use your personal data in direct marketing and the Company requires your consent (which includes an
indication of no objection) for that purpose. In this connection, please note that:
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() ANEHEEAEHEA LN SRFA R TS - Bk - R SHE N - KHEARITRE - WEH SRR ADYEHBEE(FE (RS HI4E ¢ your name, contact details, products and
services portfolio information, transaction pattern and behaviour, financial background and demographic data held by the Company may from time to time be used by the Company
in direct marketing;

(i) DUTHERIAIIRTS ~ PES Y IEA ATRE#E(ESY © the following classes of services, products and subjects may be marketed:
L) W~ R OBKES (SRR SRT RRHRRAR TS K PESL 5 financial, insurance, pension fund, credit card, banking and related services and products;
(2 #E - BEuE 8 sG] RAHRIR S R 2E S - reward, loyalty or privileges programmes and related services and products;
Q) ANTENIE G TER R AL 2 B R it (3% S5 T 2 (0% R 1 4 R s A o8 PR 75 R 28 o (RSP 58 90 T G ) Y R G e R e B (M BRI )+ R services and products offered

by the Company’s co-branding partners (the names of such co-branding partners can be found in the application form(s) and/or advertising leaflet(s)/poster(s) for the relevant
services and products, as the case may be); and

@ BEERIEGERFFIRIIEZLIER ; donations and contributions for charitable and/or non-profit making purposes;
(iii) ARG - PES R AR SHENY - Al BEEA AT R /e N A& ARk e R IE R 3R T =) 20K ¢ the above services, products and subjects may be provided or (in the case of donations

and contributions) solicited by the Company and/or:

1) KEr&mifyeEE N\ ; group companies of DSFH;

Q) EEHERER - (RiERE O BAESAT - ERRAE - B4 R EREMLER  third party financial institutions, insurers, pension fund companies, credit card companies,
securities and investment services providers;

Q) =I5 - AR - B e B ST EI(EERS © third party reward, loyalty, co-branding or privileges programme providers;

@) AN E] R KR R SR N BRI R VR R SIS (R PR A G A RO PR 75 o 8 i (1P T ) B9 B B 35 R /B B I BESRA) + f co-brandiing partners of the
Company and the group companies of DSFH (the names of such co-branding partners can be found in the application form(s) and/or advertising leaflet(s)/poster(s) for the
relevant services and products, as the case may be); and

(6) zEEoJEARFHGE © charitable or non-profit making organisations;
(V) BRENALS SIERE LA - PESH R R SERRAT LIS » AN EINEERF LA (D)) BEFTaley R (E T DAL (D)Gil) ERATAtAy Sl afE M AL » DASRZ S A LA MR AR ~ PESL R SR
P o A, 5 5 I AR IS N A S (RIS R A 28 ; in addition to marketing the above services, products and subjects by the Company, the Company also intends to

provide the data described in paragraph (D)(i) above to all or any of the persons described in paragraph (D)(iii) above for use by them or any of those persons in marketing those
services, products and subjects, and the Company requires your consent (which includes an indication of no objection) for that purpose;

AL ATRERF DR AL T LLE (D)(iv) BRAT A A A T 1S 5 S8 s A RERYIB18E « Q042 5] G R Lok T HoAt A LT (o S S8 s A BERY (1 - A S DAL
(D)(iv) ESpritfok BT [E) 5 s K2 B4 2@ K14~ - The Company may receive money or other property in return for providing the data to the other persons in paragraph (D)(iv)
above and, when requesting your consent or no objection as described in paragraph (D)(iv) above, the Company will inform you if it will receive any money or other property in return
for providing the data to the other persons.
AR R A AR S B0 e A R R et s Pl R O T ELM A\ o BB (RS AR - PN P A A S AT CE R BB RS R - 351 R 9 E 8 M#I L "v', - If you do not wish
the Company to use or provide to other persons your data for their use in direct marketing as described above, you may exercise your opt-out right by notifying the Company. Please “v” the
appropriate box(es) below.
0 RANEERFEEATFEHAENEE AL EEE(EH AR -
I/We do not want the Company to use my/our personal data in direct marketing.
O ANEBENFLEAERANEENENE R EMHAMA L EE R R - RNz EA RSN e EEAE -
1/We do not want the Company to provide my/our personal data to any other persons for their use in direct marketing and, whether or not such persons are the group companies of DSFH.

(v,

P AR T AR B R T S A BORHE A S B RS =07 (RSN R I T - ETA K AT [ A A SRR ORI AR - Hk R IRPIR s R E 1 594 SRMPIRGEIRTRE 11 # - fhig » AN
FI/E(S IR RO A EDRME ERE(E S - You may, in future, withdraw your consent to the use of your personal data by the Company and/or any third parties in direct marketing. Such
request can be made to the Data Protection Officer of the Company at Avenida da Praia Grande No. 594, Edf. BCM, 11/F, Macau and the Company shall cease to use your personal data in direct
marketing.

E. {EAZSHSRREHIHEET (AR s IREEN - AN CREERER o] RS HATA SO MR TS s e A A R SEIS S AR IEaT A E AR « 281 - B bk ds i =0ah - A
BIINATRE(EG A 2 ) LIS I AU @ R TAHBRERT - (T A BIE A SO R AR R T AL TS (R B A3 -

Amendment of the PICS To the extent permitted by law, the Company reserves the right to, at any time with or without notice, amend the PICS by publishing such amendments on the
website of the Company. However, the Company may (but is not obliged to), in addition to the aforesaid, notify you in writing of such amendments. Should there be any amendment to the
PICS, such amendment will become effective with immediate effect.

AN\ TR RS A SR R DEE A5 HH - Any service/ product provided by the Company is not targeted at customers in the European Union.
G. EZHH Declaration @ 7 A/ES5 5 B HH 1/We hereby declare

a)  ARNEHECARNE 2 N ERHEERIHLIH - 1/We have read and agree to be bound by the PICS.

b)  ANEEEH A E EH A R S R EORAE A ERER R - ANEEARREIR TR R fT A S N SR AR LA N EEAYHES - I/We understand and agree that the provision of
the personal data requested in the application form is mandatory, and my/our failure to provide all data requested may mean the Company is unable to process my/our application.

C)  ANEEFEEMANGEREET AR AT RIEAEAZDRA T B SR RE - R sl F N AN/ G SRR mAIE /AT - 1/We agree that should any of
my/our personal data provided to the Company, for whatever reason, become inaccurate, incomplete, or not up-to-date, I/we shall inform the Company of any such changes at the
earliest opportunity.

WA TP S R S iR 2 [ 225 > L g S2hi B3 - In the event of any discrepancy between the Chinese and English versions of this document, the Chinese version shall prevail.

7. B2BH Declaration
o RNAMZZEYIFT AR 2 Bk BREERER - WA B E MBI R EA R BEEHEI - AN O OPmER 2 ERFRERE - iTREE R A /M

1B ER B - I/We hereby warrant the truth of the above statements and declare that I/we have not withheld any material information connected with this claim. I/We
understand that any misrepresentation of the above statement and answers will cause my/our claim invalid.

o A A/FRAM ST ELRE R A 1 {8 A BRI EEEE R © 1I/We hereby have read and agree to be bound by the PICS.

ANBAIECREEBLAERTT (5 S IEMEER - WRB AT RERE RS ZHIRR AN MRREREMRER AR A TR G R E AR R IR BT &8s
SRR R IR R AP O - & M A2 ZIRRREEMAR R E IS HE TR - I/We hereby confirm that the bank information provided above is
accurate. And accept full responsibility for any errors arising from incorrect information provided. I/We hereby agree that Macau Insurance Company Limited not
liable for any of the legal liability or economic loss if incorrect information has been provided and the claim payment is remitted to a non-Insured Person.

TREFFA NEZ IR AT R (WBAEFHER):
Signature of Policyholder or Insured
(Company Rep: Stamp required): F#8 Date: (H/ A1 4 ddimmiyyyy)
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